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T H E C O R P S R E S P O N D E N T

From the

Chair

The CEO’s

Desk

Greetings Commissionaires - I wish I could say that spring has finally arrived and not a bit too soon for most of us in
South Western Ontario. The longer days and melting snow brings with it a promise of warmer and greener days
ahead. It is hard to believe that three years has passed and I near the end of my term as your Board Chair.

The spring is a busy time for your Board of Directors. The Annual Spring meeting of the National Board, the National
Business Management Committee and various other committees will take place in Winnipeg at the beginning of June.
Your Board members including myself along our CEO will represent Hamilton Division. The delegates will be
working on improving our governance and collective business cooperation in order to strengthen our Federation
across Canada.

In early June, Hamilton Division will hold its Annual General Meeting to elect our Board members and Executive
Committee for the coming year. We hope to welcome LCol Mike McKay as your new Chair, he is a stellar officer
and will no doubt do an excellent job.

Your Hamilton Board has been working diligently on your behalf over the past few months to provide sound
governance and business plans that will ensure that Hamilton Division continues to execute its mandate of providing
meaningful employment for veterans of the Canadian Forces and the RCMP now and for the future.

In this season of rejuvenation, I thank all members of the Hamilton Division for their service and dedication, not only
to the Corps of Commissionaires but also to the clients that we serve. Best wishes for a pleasant spring and summer.

The End of Winter

I wish I could say for sure that this was so but since there were a few flakes of snow last night and on my way to
work this morning I’ll just keep my fingers crossed.

I guess that’s the bad news that I have and I always like to get the bad out of the way up front.

Turning to the better news and really on the good news side I am now able to confidently predict that through the
hard work of every commissionaire in the field and in the Headquarters we will again have an operating surplus
dispersal. Although we have not undergone the confirmation audit I am pleased to say the Division will be in a
position to distribute at least a similar amount of surplus to all employees as last year.

As an example, if you recall, that meant that on a pro-rated basis every hour worked was calculated to equal $0.29.
So the calculation for full time hours was:

2,000 hours x $0.29 per hour = $579 pre- tax for full time hours

As always, the surplus will be paid to Commissionaires in the mid -September pay and again as always you have my
sincere and hearty thanks for the hard work, dedication and loyalty each of you has displayed over the past year. The
Hamilton Division has been in existence now serving our Commissionaires for 82 years and because of you we
continue to lead the way.

The Division was again selected as the Security Company of the Year for southern Ontario by the Consumer Choice
Award and once again was selected to receive the prestigious Forbes Award as one of Canada’s Best Employers.

Since I started with the weather I’ll finish there as well. Enjoy the transition from spring to summer and remember
that September will bring something that is richly deserved through your hard work and is, in fact, tangible evidence
that Commissionaires Hamilton is an industry leader that is

Trusted Everyday Everywhere
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On, Jan 13, 2019, a Use of Force Training day was conducted for guards from across the Division. Thanks to Gerry Fraser, we were able to use
the John Foote Armories for the classroom and practical portions of this training, which covered Criminal Code Legislation, Effective
Communication, Report Writing, Crisis Management, as well as handcuffing and baton certification. In addition to the training provided, several
participants also went on to complete the full course, provided by Stay Safe Instructional Programs.

Pictured above with their training certificates are Mike Shea and Krystof Mazur, with Director of Operations Don Thompson, who conducted the
day-long training event. In addition to these Commissionaires, the following personnel were also successfully certified: Raymond Coreses, Ian
Coleman, Chad Gray, Ken Griffith, Colin Polly, Cameron Pychel, Geoff Van Ginkel, and Gerry Fraser.

On April 30, 2019, Commissionaire
Simon Gauthier was announced as the
new 2I/C for Hamilton Bylaw. Simon is
shown to the left receiving his sergeant’s
rank from Detachment Commander
CWO Dawne Luden, and past 2I/C

Nikki Iorio.

Commissionaires Hamilton wishes Nikki
the very best in her new career as a
bylaw enforcement officer with the City
of Hamilton, and congratulates Simon on

his appointment. Well done!

Corporal Lee MAJOR has been an integral part of a long standing improvement project at the John
Sopinka Courthouse in Hamilton. Lee has undertaken the supervision of a continuously increasing
team of Commissionaires (13 Commissionaires per night at the time of presentation). We are
proud to recognize this excellence with a promotion to Corporal for the duration of his duties as
Team Leader at John Sopinka based on very positive client feedback as well as Lee’s strong track
record of communication with HQ and building a strong team to represent the Corps in such a

positive way.
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Commissionaire Caitlyn Decker

Commissionaire Caitlyn Decker is awarded the
Certificate of Appreciation for going above the call of
duty. After learning of a shortage of trained
Bylaw Officers in Hamilton Bylaw, and despite working
fulltime at another site, Cmre Decker volunteered her
time on weekends to help support operations. Cmre
Decker did not hesitate when asked to help train new
officers at Hamilton Bylaw when asked, giving up her
free time to help train and mentor the new officers on
site. Accompanying Cmre Decker are Sgt Joe Mihaly (L)
Det Comd Brantford courts and Gerry Fraser Account
Manager.

Commissionaire Susan Patenaude

Commissionaire Susan Patenaude is awarded the
Certificate of Appreciation for going above the call of
duty. On several occasions, Cmre Patenaude has
volunteered her services at Raytheon, CRA and
Kitchener Passport, ensuring that all sites in the area
were properly manned. Her continual support to the
Kitchener Waterloo area has enabled all sites to
operate in the area without service failure.

Corporal Dan Bouchard

Corporal Bouchard has continually volunteered to help out in
the Kitchener/Waterloo area. He has been assisting with the
ongoing after-hours project at the CRA offices in Kitchener,
above and beyond his full time hours at Kitchener passport. He
has continuously stepped up on numerous occasions to cover
shifts, even offering to work weekends to cover the project.
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Service Dogs – Vital Community Partners

The HR and Health and Safety message this month is to bring to the attention of all Commissionaires,
whether acting as security guards or bylaw enforcement officers, of their responsibility in dealing with
members of the public who are using service dogs for support.

It is important for anyone working in a service industry, especially one where you are going to encounter
people with different needs and challenges to be aware of, and to understand that service dogs are no
longer strictly trained to support the visually impaired. Service dogs are specially trained to provide
support to individuals with a myriad of disabilities, ranging from both the physical to the emotional. Service
dogs, by law, are trained to a specific and exacting standard that allows them to deal with, and integrate
with, differing crowds and situations. While working with their supported person, they form a team,
working together to ensure that the individual being supported is able to operate and succeed in almost all
situations.

It is therefore of the greatest importance that Commissionaires understand and work with persons who
need their assistance when they have service animals with them. Due to their training, a service dog is not
a threat to the public, nor does their presence in any way detract from the standard operations of a
client’s site. Therefore, Commissionaires will always act in a positive and supportive manner when dealing
with members of the public using these dogs.

In order to assist Commissionaires in identifying whether an animal is a support animal or not, under the
AODA and the Services Dog Act, 2016, trained service animals are to wear a vest that clearly identifies
their role and training. However, there is nothing within the act that states the vests must be of certain
colours or hold specific markings. Different organizations, in fact, will use different coloured vests to bring
attention to their own cause. Therefore, when dealing with an individual who declares they have a service
dog, the only criteria you need to worry about is whether the vest identifies the animal as a service animal
or not. If it does, then you will treat the individual with the dog in the same manner as any other customer
attending your client’s facility.

Remember at all times to treat individuals with service animals courteously and professionally, and if you
are uncertain about the status of the animal, it is always best to allow discretion over intimidation.

By being mindful of this information, and by being supportive and empathetic to both the individual and the
service dog working to assist them, you will only be enhancing your reputation as a professional and
proving once again that Commissionaires can be trusted. Everyday. Everywhere.



P A G E 6

T H E C O R P S R E S P O N D E N T

Clockwise starting at the top left.

 Sgt Nikki Iorio receives her Commandant’s
Coin for exceptional performance from
Rick Luden, Director Human Resources.

 Commissionaire Don Koropatnicki receives
his Commandant’s Coin for exceptional
performance from Rick Luden, Director
Human Resources.

 Commissionaire Cathy Hanson meets a
familiar face while on ByLaw patrol in
Niagara Falls.

 Commissionaire Scott Purser receives his 5
Year Pin and award from Rick Luden,
Director Human Resources.

 Commissionaires Hamilton Dispatcher Mr.
Matt Finch receives his 10 Year Pin and
award from John Livingstone, Hamilton
Division CEO.

 Commissionaires Tascha Douglas and Doug
Proctor pose with Jerome the Eagle,
mascot of our newest contract - St. Mary’s
Catholic Secondary School in Kitchener.
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Logo contest announcement and rules

We want a special logo to help commemorate our centenary.

Commissionaires will become 100 years young in 2025. That means, in six years, we will join a small group of federally-
incorporated Canadian organizations that remain in operation after a century.
We intend to adopt a specia l logo for use as part of our year- long centenary celebrat ions. As an employee, you are
invited to part ic ipate.

Enter our centenary logo contest for a chance to win $500.

Our logo contest will run from May 1 through May 31, 2019. Logo design parameters and contest rules appear, below.
Your entry must be submitted through our contest website (http://www.Commissionaires.ca/en/content/Centennial-logo-contest) , where you
will be required to agree to the contest rules as part of the entry process.
We look forward to seeing your creativity.

Logo design parameters

 Maximum three solid colours: Commissionaires corporate colours and up to one additional colour.

Corporate blue
PANTONE 2955C
CMYK 100, 78, 36, 29
RGB 11, 59, 96

Corporate orange
PANTONE 165C
CMYK 0, 74, 95, 0
RGB 242, 104, 40

 The logo must work in one colour (e.g. black or white).

 The logo must be legible at 0.5” tall (horizontal format) and 0.5” wide (vertical format).

 No gradients.

 No drop shadow or glow effects.

 No outlines around text.

 No reflections.

 Entries must be provided in JPG or PNG format, at a minimum of 600 dpi.

Logo contest rules

 Deadline for submissions is 11:59pm EDT, May 31, 2019.

 Entrant must be a Commissionaires employee as of the date of submission deadline.

 Limit of one entry per employee.

 Each entrant must acknowledge that their entry is an original work for which they own and control copyright (automatically
assigned to creators of original works according to Canadian law).

 Each entrant must agree that elements, or even a significant portion, of their submission may coincidentally be similar to other
entries, and that there is the possibility their own entry may not be selected for subsequent consideration for any number of rea-
sons or oversights.

 As part of their entry, each entrant must agree they are transferring exclusive, unconditional license to use and/or adapt their design
to the Canadian Corps of Commissionaires.

 The Centennial Working Group is not bound to choose a winning entrant.

 The Centennial Working Group may elect to blend ideas, including ideas not represented in the pool of entries, to create a composite
logo.

 While confirmation of receipt of submission will be issued for each entry, Divisions, CNO, the CWG and the Federation will not provide
feedback to entrants on any element of their submission.

 The winner will receive a $500 prize (subject to taxes and other disbursements.)



On Friday, April 26, Commissionaires Hamilton attended an industry trade show devoted to all
aspects of the newly legalized cannabis industry.

Representatives from every stage of the industry,
including horticulturists, lighting technicians, air
quality and ventilating experts, and security
providers were on hand to demonstrate and
discuss the many opportunities within this business
vertical.

Of particular interest was the presence of
representatives from Commissionaires National
Office, who had an information booth present and
spoke at length regarding the vital role that
security plays in securing personnel, property and
information for the cannabis industry.

Pictured from left to right are Bob Cleroux
(National Office), Gerry Fraser and Victoria Sita
(HQ), and Jordan Ferguson (National Office).
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Last Post

It is with a sad heart that we announce the passing of the following Commissionaires:

Commissionaire Jim Pattinson - Jim served with the Hamilton Division from
September 2001 to May 2013 employed at Mohawk College and Brock University-
Hamilton Campus. Jim served on the Burlington Police Department for 10 years from
1959 to 1969. Jim passed away on the 10th of January.

Commissionaire Moreley Balinson - Morely was with Commissionaires Hamilton
Division from July 1989 to July 2008 working at Burlington By-law then at the ‘old’
Federal Building at 150 Main Street moving from there to the Spare Board. Morely
had a long connection with the military serving with the 2nd Battalion PPCLI in Korea,
they with the Argylls moving up to be the RSM. He also served as an Auxillary RCMP
officer. Morely passed away on the 5th of April.

Commissionaire Doug Kennedy - Doug was with Commissionaires Hamilton from
August 2010 until February 2019 working at Home Hardware in St. Jacobs. Doug
passed away on 5th of April.

Recognition of Service

5 Years Service: Joe Mihaly, Ken Bancroft, Bill Bienia, John Czepil, Eva

Farkas, Gord Lochhead, Doug Maunder, Sharon Maunder, Russ Peebles, John

Turford, Jason Westlake, Brad Windecker, Rob Yorston, Brian Pretto, Peter

Bevington, Allana Buckley, Paul Beatty, Reg Garon

10 Years Service: Richard Landriault, Phil Williams

15 Years Service: Susan Patenaude

20 Years Service: David Smith, John McPherson, Dusko Krnetic, Bill

Crowder

25 Years Service: William Dorks


