
~ Newsletter of Hamilton Division - Spring 2009 ~

1

The Corpsrespondent

Message from the Commandant

Previously we have looked at the Commissionaires as a National security federation of companies. It
is appropriate for us to remember and look at some of the points that make us part of the largest
security group in the country. We are comprised of 17 independent corporations found in all the
Provinces and Territories and involving about 20,000 Commissionaires. We have a National Office
to provide some guidance and assistance to all of us which is located in Ottawa. When you visit the
web site, which we have at www.commissionaires.ca, you will be able to find something about each
Division and the work they do. We should periodically look at that site to encourage us in the types
of work we do and the types of work that others do as well as merely to find out what others are
doing. We are primarily a Security provider which means guarding the interests and assets of our
clients. In addition, here in the Hamilton Division, we do By Law Enforcement. To complete the
outline of our work you know that we do fingerprinting as well. Some Divisions are doing some very
different types of work such as providing Guards and Matrons in remote areas, asset tracking with
computers, Port Security, some work for the DND, remote postings in some foreign embassies and
the air field in Kandahar. As in each Division the day to day business is done through an office with
a few Commissionaires for that purpose. The Division is guided by a Volunteer Board made up of
local business people who are collectively and individually responsible for all work done.

There have been recent steps taken to try to raise the profile or recognition of the Corps of
Commissionaires. We have a new logo and tag line which have been trumpeted throughout the
country. You will have noted that there have been some concentrated media ads and information
put out. As our mandate states we try to hire those with Military or Police backgrounds but we
recognize that the numbers are limited and others are hired with very positive effect. We have
changed some of our uniform equipment and our Hamilton By Law Enforcement contract has us in
cars which we use for that job but also our logo and markings on those cars give us a higher profile.
We have been adapting to the requirements of the laws of Ontario which have changed to require
security guards to be licensed, and recognizable in their uniforms. We have dealt with this latter
subject fully in the past and you will see any current information in that regard in this newsletter. As
a consequence of some of these things we have again adjusted the Policies and Procedures. We will
be completing the work in this regard soon and provide everyone with new copies. Some of the
improvements and changes have been made necessary by law and some changes are set out for
clarification. At this time drafting is nearly completed but the Board must approve the final form
which we anticipate may be about the time of our Annual Meeting in June. Together with other
Divisions and the assistance of our National Office a concerted effort is being made to look for a
better system of benefits. That work has been going on for more than a year and it is hoped that
some answers may be ready before the end of 2009.



WANTED

Drivers, Bartenders and General Security Staff

The Hamilton Division has the honour and pleasure of hosting the Annual General Meeting
of the Canadian Corps of Commissionaires between the period 14th to 21st of June 2009.
This series of meetings sees CEOs, Division Boards of Governors and National Governors
conducting high level policy and governance discussions once a year. The meetings are held
at each Division on a rotational basis and this year it’s the turn of the Hamilton Division.
Besides the good work accomplished by these high ranking Corps members we also have the
opportunity to highlight our Division and show the professionalism, dedication and gracious
nature of our Commissionaires. There will be a requirement for drivers, bartenders (Smart
Serve certified) and security officers to make this conference a success. If you are interested
in being a bartender but are not Smart Serve certified the Division will provide training and
certification at no charge to you. Interested personnel should indicate preliminary interest
through Detachment Commanders or HQ Dispatch, Wally Trapler.
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Promotions

Congratulations to Corporal Les Jarvis of the Niagara Falls City
Hall Detachment. Les was recently promoted to corporal by
Captain Tom Lee in a small ceremony held at Niagara Falls on
March 9th. Happily, Les’ family
was able to be in attendance
which made the occasion all the
more memorable. Les has been
an outstanding member of
Commissionaires since October
2002. He has shown himself to

be a man of many talents having both security and by-law
experience under his belt. We look forward to many more
years with Les and thank him for his dedication and
professionalism.

Editors Note About Promotions

It is the opinion of this editor that we have not done full justice to promotion announcements
in previous editions. That fact is that Commissionaires promotions are “few and far-between”
and are worthy of greater attention than we have given them in the past. To the extent that we
are able to do so future promotions will receive the type of attention that we have been
pleased to give to Corporal Les Jarvis. In the next edition look for a detailed announcement
on the promotion of Comm. Ted Cobbett (Hamilton By-law) to Sergeant along with others as
they occur.



Private Security & Investigative Services Act Update

Important Dates
· All licences are valid for one year from the date of issue.
· All regulations are in force as of August 23, 2007 with the exception of:
· Uniforms - will come into force on August 23, 2009
· Security Vehicles - will come into force on August 23, 2009
· Training and Testing – it is anticipated that the new Training and Testing regulation will be

implemented by September 2009.

The above information has been taken from the Ministry of Community Safety and
Correctional Services of the Province of Ontario’s website and perhaps requires some explanation
and clarification.
In order to provide you with the latest and most accurate information available I will address each
of the bulleted points above in order.

Licences and business registrations. As a security guard in the Province of Ontario you must
have a current licence issued by the Ministry of Community Safety and Correctional Services
otherwise you cannot work. The Ministry will send you a reminder when your licence is about to
expire. The Corps will nag you but it’s your responsibility. Remember no licence – no work.

Uniforms. Effective 23 Aug 09 all security guards will be required to have Ministry approved
markings (SECURITY and company logo) on all outer garments. The Division is currently
securing sufficient quantities of shirts appropriately marked and will embark on a program of free
issue of 2 shirts per Commissionaire assigned to security duties. More information to follow.
Note: Bylaw Officers will receive this free issue of shirts as well but without the designated
security markings.

Security Vehicles. Effective 23 Aug 09. All vehicles used in a security function will be
required to adhere to a strict regulation regarding colours and markings.

Training and Testing. Tentatively scheduled for Sep 09 all security officers will be required
to adhere to the new training curriculum issued by the Ministry. If you are licenced and hold the
Commissionaires Qualifying Course (CQC) prior to that date you will simply have to pass a
written test demonstrating your adherence to the Ministry’s requirements. If you are not CQC
qualified by Sep 09 you will be required to take and pass a Ministry approved course (40 hours)
at your own expense. You will not be able to work until successful completion of the test and the
issuance of a licence by the Ministry. The short form of this is if you are not CQC qualified now
contact your Detachment Commander, get a CQC manual, study it and schedule a test through
your Detachment Commander. Your fate is in your hands.

For more information:
The Private Security and Investigative Services Branch
777 Bay Street, 3rd floor
Toronto, ON M7A 2J6
telephone (Toronto area): 416-212-1650, fax: 416-326-0034
toll free: 1-866-767-7454

email: PSIS.PrivateSecurity@ontario.ca
http://www.ontario.ca/private-security
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Commissionaires Hamilton Continues to Grow

The 23rd of December
2008 marked another
step in the evolution of
C o m m i s s i o n a i r e s
Hamilton as the
d i v i s i o n t o o k
possession of its first
fleet of vehicles. We
are now the proud
owner of four 2008
Chevrolet Cobalts.

White in colour,
resplendant in their
professionally applied

orange and blue markings and identical in appearance these vehicles serve two functions.
Three of the four are dedicated to City of Hamilton Bylaw Enforcement duties and the fourth
has been designated a general purpose vehicle for Division Headquarters account managers.
While those duties are the primary functions of these vehicles they also serve as mobile
advertising platforms that will increase our visibility and presence throughout the Division’s
area of responsibility.

Commander Fred Lee, CEO of the Hamilton Division put it this way “ We now have the
ability to bring the Corps logo and image to every corner of the Division’s territory. This is up
front visibility that will be seen by literally thousands of people a day. We expect to reap the
benefit of this increased visibility through greater interest in our services both from
prospective clients and the general public. These cars are an investment in our future and will
be a powerful recruiting tool for those
looking to join the Commissionaires.”

These vehicles are funded through a
contract initiative within our City of
Hamilton bylaw enforcement contract and
are essentially cost neutral to both us and the
city, truly a win – win situation for both
parties.

The addition of these vehicles puts
Commissionaires Hamilton in the game with
other big players in the security industry and
serves notice we are not a “mom and pop”
niche player but in fact a professional
organization with the ability to project our
service and influence throughout the Golden
Horseshoe and Golden Triangle areas. These
four vehicles represent the continuing growth
of the Division and another step in solidifying
the proud professional image of
Commissionaires across the country.

CEO Cdr. Fred Lee takes delivery of our brand new
vehicle fleet from Mike Coulthard of Queenston
Chevrolet Corvette.



It’s Spring On The Calendar But Not On The Roads

The sun is shining (off and on), the birds are singing and hardy flowers are starting to poke
their heads above ground. We’ve taken off our winter coats, rolled down our windows and
turned up our radios. It’s spring on the calendar but not on the roads. The nice weather has
lulled us into a false sense of security now that the snow and ice have been cleared away but
danger lurks within all these positive signs.

Don’t be fooled. The sun is stronger and brighter but shines directly into our eyes and its
glare hides potholes and other vehicles darting out of intersections into our paths. Snow and
ice melts at an increased rate and flows across our roads, turning to ice as the sun sets. The
quick change in temperature at sunrise and sunset creates ground fog and lowers visibility.
The return of migratory birds is a welcome sight but their abundance distracts us from our
vigilance towards road hazards. A moment’s inattention to admire their beauty could result in
dire consequences. More pedestrians strolling and jogging and increased numbers of cyclists

present more hazards on our daily commute.
Inexperienced drivers worried about driving in
the winter are out in full force and our roads
become increasingly clogged leading to
frustration and resulting in more fender benders
leading to more hazards on the road as
emergency vehicles, tow trucks and curious
onlookers and rubber-neckers suddenly slow
down without a thought for the vehicle behind.
Yes it’s spring on the calendar but if you want
to enjoy the summer; slow down, pay attention
and concentrate on the task at hand, driving
safely.

7

Last Post - Comm. David Humpartizian
Sergeant Joe Lamontagne

When he passed away a few weeks ago we lost a good man and a good friend, Comm. David
Humpartizian (Humpy) was found unconcious by Comms. Colin Thomson and Dan Little.
They performed CPR but it was too late and he was gone. Dave was a man who “marched to
his own drum.” He made his motorcycle into a “trike” and drove it all the time. When we
first met Dave he was wearing his leathers and headband and we really did not know what to
make of him. The next day, when he reported for work, he was dressed in his
Commissionaire uniform and looked very professional. Dave Humpartizian was friendly
person who always had a smile on his face and a gleam in his eye as if he always knew
something that you didn’t know. Dave is going to be missed by everyone who knew him.
Those of us who worked with Dave have lost a friend and good team member. He will be
missed.



Appointment to the Board of Governors
Lieutenant Commander Glenna Swing, CD

When Lieutenant-Commander Glenna Swing retired as Commanding
Officer of HMCS STAR she was the first female officer to have held that
prestigious appointment. The daughter of a Navy Chief Lt-Cdr. Glenna
Swing was born in Toronto, Ontario but spent much of her childhood
moving between Ontario and Nova Scotia. When asked where she grew
up she is likely to say Dartmouth, Nova Scotia, where she lived three
different times. Her father, CPO2 John Stewart took his retirement
posting in Hamilton, Ontario in 1971, as the Chief Clerk of HMCS STAR.
He convinced her to take a summer job through the Naval Reserve

Summer Student Training Programme (NRSSTP) at HMCS Star in 1973 where she has
remained a member ever since.

After that successful summer Lt-Cdr. Swing began her naval training as an Administration
Clerk, re-mustering to Finance when the trade became available at STAR. She completed the
Ship’s Coxswains course in 1991 and was appointed Coxswain, a position that she held for
four years at the rank of Chief Petty Officer Second Class. Upon completion of this
Command position she was offered and accepted her Commissioning from the ranks. Lt-Cdr
Swing completed trades training as a Logistics Officer and the Joint Reserve Command and
Staff Course in 1998. She was appointed Executive Officer of STAR that same year. She
has filled the Class B position of Staff Officer of HMCS STAR twice, once as the
Administration Officer and once as the Training Officer. She also qualified as a Harassment
Investigator in 1999 and completed the Maritime Warfare Basic Course in 2001.

Currently Lt-Cdr. Glenna Swing works as the Central Region Director for the Canadian
Naval Centennial Committee as the navy approaches their 100th anniversary in 2010. She
continues to work for Naval Reserve Headquarters as a Harassment Investigator.

In 2003 Lt-Cdr. Swing joined the Board of Directors of Friends of HMCS Haida, serving
as Secretary and she is a member of the Naval Officer’s Association of Canada. Glenna is
also on the Board of Directors for the Royal Hamilton Military Institute. She is a recipient of
the Order of Niagara as well as Queen Elizabeth II’s Silver and Golden Jubilee Medals
and the CD.

Lt-Cdr. Swing resides in Ancaster, Ontario with her husband Steven, an Electrical
Engineer and together they own and operate a consulting engineering firm, NRG Consultants
Inc. She is also the Administrative Assistant for a local Architect. She and Steven have two
adult sons, Scott and Simon and a pet dog Max. She and Steven own three vintage Ford
Mustangs and are active in local service club sponsored cruise events. She is very involved
with volunteer church work and loves to cook, read, knit and garden.
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Major Joe Petozzi, SBStJ, CD, AdeC

Congratulations to Maj Joe Petozzi, Board of Governors 2nd Vice-Chair and Treasurer, who
has been appointed to the position of Aide de Camp to Lieutenant Governor David C. Onley.
Maj. Petozzi currently serves in a variety of volunteer positions including Chairman of the
Board of St. John Ambulance Burlington.



Appointment to the Board of Governors
Captain Lynda Murdoch-Furchner, CD

Lynda Murdoch-Furchner’s affiliation with the Royal Hamilton Light Infantry
started in January 1978 when she joined the RHLI Army Cadets at the age of
15. She worked through the 4 year star program and rank structure achieving
her Master Cadet (Gold Star) in 1980. Lynda became the first female cadet
commanding officer of the corps in 1981 and was promoted to the rank of
Cadet Captain. At age 19, she enrolled as an adult instructor with the corps by
joining the Cadet Instructors List. She worked through the ranks as a CIL
officer, holding positions of training officer, administration officer. Lynda
became the first female commanding officer in 1986 and was promoted to the
rank of Captain. She Served two, three year terms as commanding officer
(1986-1989) and (1993-1996) Captain Murdoch-Furchner received the Canadian Forces
Decoration (CD) for long service in 1995.

Captain Murdoch-Furchner retired from the Cadet Corps in 1997 but still wanted to be
affiliated with the RHLI. Over the years, representatives from the RHLI Veterans Association
visited the Cadet Corps. She decided in 1997 to join the RHLI Veterans Association. She has
held positions of Executive Member, Secretary, Second Vice President, and First Vice President
and has now become the first female President of the Association in July 2008.

Lynda has had a long and successful career with Aon Reed Stenhouse Insurance Brokers and
predecessor companies spanning 27 years. She started her career as an Accounting Clerk in
Aon’s Hamilton office. Since that time she has held successive positions of greater leadership
and responsibility, such as branch accountant, regional accounting manager, and divisional
accounting manager leading to her current position of Corporate Accounting Manager at Aon
Canada head office Toronto.

Lynda holds two professional designations. She is a Certified General Accountant (CGA) and
Certified in Management and Administration (CIM)

She has held and continues to hold many volunteer leadership positions in the community,
such as; Governor on the board of CGA Ontario, Chair and board member at CGA Hamilton,
supervisor of a pledge processing team for
the Chedoke McMaster Children’s
Hospital telethon, two terms as
Commanding Officer of the RHLI Cadet
Corps, Treasurer of the C.I.M. branch in
Hamilton, Treasurer of the RHLI Veterans
Association Ladies Auxiliary and 1st Vice
-President of the RHLI Veterans
Association. These experiences have
helped Lynda to develop the skills and
leadership traits she uses at work every
day, which she believes will allow her to
make a very positive contribution during
her Presidency of the RHLI Veterans
Association.
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Cpl. Heather Brady, CD

Comm. Heather Brady, CD
has been promoted to
Corporal and appointed to the
r e c e p t i o n d e s k i n
Headquarters. Cpl. Brady
served in Canada’s Air Force
from 1979 to 1999 retiring
with the rank of Sergeant. She
served in a variety of
Canadian postings in both
Administration and Finance trades. Heather
joined Commissionaires Hamilton in 2007 as a
Finance Clerk. She is shown here receiving her
promotion from Cdr. Fred Lee CEO.



When this notice was posted
in the Winter Edition of

The Corprespondent
Your response was terrific!
The offer still stands….

REFER A FRIEND FOR
A JOB

AND RECEIVE $50.00

Today there are over 19,000 commissionaires across the
country. Our division employs more than 350 members
which encompasses the geographic area from Kitchener/
Waterloo around the Golden Horseshoe and down the
Niagara Peninsula.

Our solid reputation built on reliability, professionalism
and trust has resulted in securing and maintaining
contracts with clients since 1937. Clients and prospects are
attracted to the way we fulfill our commitments, to the
way we perform our duties and our history.

If you have a friend or relative who would like to work
with us at Commissionaires, we are actively recruiting for
security positions. Simply refer them to us and you could
receive $50 for your referral.

All applicants must have the physical ability to
complete 8 to 12 hour shifts, a valid security license,
reliable means of transportation, have a clear criminal
record and be bondable. Canadian Military, Allied Forces,
RCMP and municipal police experience is an asset.

The process is easy. Complete the employee referral
form (attached) and ensure that your friend attaches it to
their resume/application. To ensure you receive your
$50, all resumes submitted under the referral program
must have a referral slip attached to it and each
applicant must successfully complete the 3 month
probationary period and complete the CQC. If you
chose to email the resume please include all pertinent
details requested in the cover of the email.

Board of Governors

Chairman
LCol. P.P. Garrick, CD

Past Chairman and Secretary
Cdr. R.J. Williamson, CD

1st Vice-Chairman
Maj. R.W. Nuttall, CD

2nd Vice-Chairman & Treasurer
Maj. J. Petozzi, SBStJ, CD, ADC

Members
LCol. J.A. Evanoff, OStJ

LCol. G. Frid, CD,
Col. J. Forsyth, CStJ, CD

Maj. M. Rehill, CD
BGen. L. Salmon, CD
Lt-Cdr. G. Swing, CD

Capt. L. Murdoch-Furchner, CD

Headquarters Staff

Commandant & CEO
Cdr. Fred Lee, OStJ, CD

Director of Operations
Maj. John Livingstone, CD

Director HR and Administration
Don Clannon

Operations Manager
Capt. Tom Lee, CD

Operations Manager
CWO Jim Farrauto, CD

Administration Manager
MWO Ken Brady, SBStJ, CD

Fingerprinting & ID Manager
MWO Bill McBride SBStJ

Dispatcher
WO Wally Trapler,

Finance Manager
Patricia Bachor,

Reception
Cpl. Heather Brady, CD

The Corpsrespondent
Is the Newsletter of

Commissionaires - Hamilton
151 York Blvd., Suite 208

Hamilton ON L8R 3M2
Ph: 905 527-2775 Fax: 905 527-9948

Email cccham@on.aibn.com
Editor MWO Bill McBride SBStJ
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Important Notice About ID Cards !!!
If you have not yet been issued a new-style
Commissionaires ID card please advise your
detachment commander/supervisor so that we can get
one made up for you. Or you may call MWO Bill
McBride at HQ


