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CEO’s Corner…
How time flies and things change! In the last
Corps Rapport I highlighted some of the then recent
successes and looked at a few of the contract losses
we had experienced. This period has been no different. The one constant in the mix is our commissionaires and the excellent service they provide at
our client sites. Our most recent satisfaction survey
showed that 100% of randomly sampled clients are
satisfied, or very satisfied, with our services. This is
no small feat in this most demanding of times. As I
continue to say at every opportunity, it is the work of
our commissionaires in the field that generates and
sustains our reputation and the belief in our ability to
provide consistent, professional support to our clients
so we are Trusted Everyday Everywhere. I thank you
all for contributing.
Although we continue to lose and gain contracts, which is normal in our industry, we are currently
in a growth mode. Despite losing the five NSCC sites,
TIR Miller Lake and Saint Mary’s University, we have
won new contracts with the Sydney Port Corporation,
Irving Oil Limited and recently DND placed call-ups
for over 100 positions (most of the positions cut over
the last three years!). Since last December, CNS has
grown from 1530 to 1658 commissionaires, and with
the new posts at DND we will continue to grow.
Our number one priority in recent months has
been preparing our proposal for the Nova Scotia
Health Authority Request for Proposals (RFP). This
contract could include the entire province or be split
by region which, by the way, aligns exactly with our
district regions. Our bid was extremely competitive and the results of the competition are expected
to be announced in September. Interestingly, the
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International
Association
for Healthcare Security and
Safety (IAHSS) qualification
that our commissionaires
have been attaining is a
mandatory requirement of
this RFP, so thanks to all of
you who have taken on this
additional challenge and
Commodore Bruce W.
Belliveau (Ret’d)
demonstrating that CNS is
a leading-edge company in
the field of healthcare security and safety. Our teams at
both the Truro and New Glasgow hospitals are already
enhancing patient care and safety.
As a result of new contracts and some retirements, the recruiting team has been in high gear and
we are always looking for veteran referrals from current commissionaires. I had the pleasure of presenting a cheque for $500 to Judy Saikaly for veteran
referrals last year. We had several commissionaires
who each had one referral so we did a draw for the
grand prize. See more on this in this issue on page 3.
There are many awards highlighted in this issue
and I congratulate each individual for their efforts and
the recognition they are due. I commend each and
every commissionaire for their individual and collective efforts to keep CNS at the top as the largest private security company and private employer of more
veterans than any other company in Nova Scotia.
Keep up the great work!

Veterans’ Referral Bonus
Recruit. Refer. Enjoy the Reward.
“I’ve never won anything in my life!” were the first words out of Judy
Saikaly, surprised when she received a phone call from CNS advising she was
the lucky recipient of $500!
Judy became a commissionaire in March 2011 and currently works at
DND. In addition to working with CNS, Judy has been an active Army Reservist
and has taken a leave of absence in the past to support DND. Having over 50
years of service with DND, in one capacity or another (most recently serving as a
Cadet Instructor Cadre and commissionaire), Judy says, “It’s in my blood to want
to serve.”
In the spring of 2014, Judy referred a veteran of the Canadian Armed
Forces for employment with CNS and later received her veterans’ referral incentive. Unknown to Judy at the time was the fact that the commissionaire who
refers the most veterans within the CNS fiscal year receives an additional $500
bonus. This past year there were no multiple referrals, so a random draw was
made from everyone who referred veterans. Lo and behold Judy was the lucky
recipient!
During the last fiscal year (April 1, 2014 - March 1, 2015) $1,075 was distributed to our employees who referred veterans of the Canadian Armed Forces
and RCMP! Check out the box below to learn how you can enjoy in these benefits as well!
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“Commissionaires go above and
beyond their actual job duties.”
– Gail Baurle, A/CCC Director,
Carlton Centre Annex, Correctional
Services of Canada

Calling all Clients!
Is there a commissionaire or group of commissionaires who you think provides outstanding service to your organization? If so, we want to hear from you!
CNS has a broad recognition program ranging from kudo letters, to individual or worksite group commendations, to national medals. For more information on the various ways to recognize the commissionaires at your location,
please contact Sarah at sgray@commissionaires.ns.ca or 902 429 8101 ext 249.

Photo L-R: CEO Bruce Belliveau; Judy Saikaly

Do you want a
Chance at the $500
Bonus?
It’s easy. Refer a veteran of the
Canadian Armed Forces or
RCMP to CNS for employment
and receive:
1. $50 when your referred
candidate completes and
passes the CSOC (basic
training)
2. $100 when your referred
candidate completes the
520 hour probationary
period
3. Automatic entry into the
Referral Bonus Competition.
The commissionaire who
refers the most veterans
within our fiscal year (April
1 to March 31) will receive a
$500 bonus!
For more info, call 902 429
8101 ext 224.
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A Long History of Non-core Policing in Halifax
Halifax Regional Police (HRP) featured Commissionaires Nova Scotia in their Headquarters’ display case for
much of the summer. Drawing on bits of CNS history and highlighting commissionaires currently positioned with
HRP, the case celebrated our long partnership with HRP providing non-core police services. Thank you to all of our
commissionaires who regularly go above and beyond for our client, HRP!

1925

Canadian Corps of Commissionaires was
established with the opening of offices in
Montreal, Toronto and Vancouver.

January 24, 1938
The “H” Division officially began on a
permanent basis with 20 men; all former
members of the permanent force.

Summer 1937
“H” Division of the Corps was formed in
Halifax. Colonel S.C. Oland became the first
Commandant and Chairman of the Board.

1955
Now known as the Nova Scotia Division, the
company was incorporated by an Act of the
Nova Scotia provincial legislature.

1962
Commissionaires were first hired by the
Halifax Police Department to assist in
checking parking meters in Halifax.

1981

Four additional commissionaires were employed
with the Halifax Police Department in a reception
capacity for the first time. As front desk staff,
some of their duties included receiving phone
calls, complaints and filing reports.
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1980
The Halifax Police Department employed two
additional commissionaires in place of police
constables in serving summons. This made two
constables available for other duties.

1986
The Dartmouth Police Department hired their
first commissionaire to issue parking tickets.

May 11, 1987

The first mail courier commissionaire was hired
by the Halifax Police Department.

2006
2015

Halifax Regional Police and Commissionaires
Nova Scotia maintain a strong partnership.
Currently, 35 commissionaires perform a wide
variety of non-core policing roles for HRP,
some of which are listed below.

Commissionaires became the first nonpolice CPIC transcription clerks in Canada.
After an audit by the RCMP a year later,
CNS was given an award for excellent work
and continue to provide the service today.

Commissionaires Non-core Policing Services Provided to HRP
>> Summons serving

>> Disposition/warrant administration

>> Inventory management

>> Mail courier services

>> Fingerprinting

>> Crossing guard supervision services

>> Criminal record checks

>> CPIC transcription

>> Front desk management/reception
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CEO Commendations
Four commissionaires rise to relentless
challenges of weather, mechanical
issues, ship traffic and protests…
Dave Brennan, Jim Whiteway, Boyd
MacKenzie and Gerry Campbell have each been
awarded a CEO Commendation for their exemplary
performance when demands for CNS services at the
Halifax Port Authority were affected by a series of
unpredictable events. In the fall of 2014, CNS’ ability
to meet contractual obligations was severely affected
by weather, mechanical issues and high volumes of
ship traffic, coupled with protests at Province House.
Through their outstanding efforts to access sufficient
resources and manage the CNS response to this
challenge, these commissionaires ensured that CNS’
standard of service excellence was maintained at the
highest level possible.

Photo L-R: Bill Brydon; Boyd MacKenzie; Gerry Campbell; Jim Whiteway; Dave
Brennan; CEO Bruce Belliveau

Quick assessment and leadership saves the day…
Last fall Roderick Porter recognized a fellow commissionaire was experiencing a medical emergency while working at the Halifax Stanfield International Airport.
Roderick took immediate action initiating emergency response protocols by calling 911,
attending to his stricken co-worker, recruiting additional resources for assistance and
ensuring emergency responders had clear access to the scene. For his quick response
and his ability to take charge in an emergency situation, Roderick was awarded a CEO
Commendation.

Two fires, two impressive responses…

Photo L-R: Roderick Porter; CEO
Bruce Belliveau

Frederick Babineau received a CEO Commendation in recognition of his immediate reaction in two different incidents on the Macdonald Bridge. Frederick’s responses
to a vehicle fire and to a separate small fire in the Angus L. Macdonald office were recognized as exemplary by both the client and fellow CNS employees. His actions prevented
extensive damage or physical harm to individuals in the immediate vicinity.

Photo L-R: Frederick Babineau; CEO
Bruce Belliveau
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Attention to detail prevents incident at the airport…
Duane Van Meer was presented a CEO Commendation for his quick response
while on duty at Halifax Stanfield International Airport. When Duane noticed large
amounts of fuel leaking from both wing tips of an aircraft about to take off, he quickly
alerted the tower via radio and advised them of the situation at hand. His attention to
detail and immediate response averted a situation that could have turned into a tragic
accident. As a result of Duane’s swift thinking, the emergency situation was contained
and resolved without further damage or disruption to airport operations.
Photo L-R: Duane Van Meer; CEO
Bruce Belliveau
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“The team currently employed at the site is very professional and
courteous and will go above and beyond to support short notice
staffing requirements.”
– Robert Smith, Facilities & Safety Manager, Security & Technology
Control Officer, Maritime Helicopter Training Centre, 12 Wing Shearwater

Commissionaires Medallion
Every commissionaire is required to go through comprehensive training by taking the Commissionaires
Security Officer Course (CSOC). During each course there is an opportunity to be chosen by peers as a recipient
of the Commissionaires Medallion; an award presented to individuals for significant accomplishments worthy
of special recognition. One medallion per course is presented to a student for their outstanding contributions
and assistance to others during training.
The following commissionaires received medallions for courses conducted from January - June 2015:
				Gregory Flemming		Edward Howse
				Ron McMullin			Sarah Harvey
				Philip MacLellan		Marco Kane
				James Fuller			John (Andy) Sweet
				Gerald Sampson		Roderick MacDonald
				Manus Farmer

Corrections
The previous issue of Corps Rapport, Issue #25, incorrectly printed the organization’s name, Peter Mielzynski
Agencies Ltd. (PMA) – Purveyors of Fine Wines & Spirits. PMA has been a generous sponsor to the CNS Annual Awards
Dinner for several years.
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In the Community
Children Write Commissionaires’ Stories
The tables (small ones) have been turned as elementary and middle school students interview commissionaires
for school project.
Sometimes our roles as commissionaires require us to be part of interviews by providing witness accounts in court
or interviewing others as part of investigations. It is not, however, too often we are interviewed by elementary students
the way a group of 20 commissionaires were this past Spring.
In early March, Chiganois Elementary School, Redcliff Middle School, and CNS formed a unique partnership to
conduct a major biography project that would help students build fundamental collaboration, artistic and communication skills while featuring the life experiences of local commissionaires. Redcliff Grade Six students were paired with
Chiganois Grade Two students to hone their journalism skills and interview commissionaires to form a basis for their
written biographies. The children were ecstatic to learn about the variety of roles commissionaires play and to have a
chance to speak with some of the authority figures in their communities.
After being asked questions that evoked strong memories, “What are some of the crazy fads you went through?”
and others that were deeper and tougher to answer, “Is there something you wish you could do over again?” the commissionaires also had their portraits sketched. The commissionaires were a source of encouragement to the students as
they worked away on their portraits. When one student felt as though he lacked artistic skills, Cmre Bill Jackson lifted
the student’s spirits by saying, “Stay true to yourself; draw what you see, that’s all that matters.”
Presentation Day
CNS representatives returned to Chiganois Elementary School in May to join over 100 students and teachers for
a special presentation in the sunshine. The beautiful watercolour portraits were lined up on display at the gathering on
the school’s front lawn.
The presentation was opened by teachers, followed by two students who recapped their favorite p Rudi Hamilton
arts about meeting the commissionaires, and Regional Manager James Taylor and District Manager Sean Howell
shared how valuable the experience had been. Students came forward to present copies of a beautifully bound book
compiling the biographies, portraits, and photos to the Commissionaires and principals of both their schools.
After closing comments were made by the
principals, the crowd celebrated with ice cream.
Many thanks to the commissionaires who volunteered for this project, and to Chiganois Elementary
and Redcliff Middle School for allowing CNS to take
part in this wonderful opportunity!
Below are a few fun excerpts from the
biographies:

Photo L-R: Sean Howell; Mike Jay; Eric d’Entremont; James Taylor
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Preface: “This is a book on commissionaires it
will tell all about their life and what they have been
through, but they are retired but that doesn’t mean
they are boring they still tell good stories about themselves and their lives. Some were in the military, some
were security guards and some were RCMP. They are
great people and I really think you will be interested in
learning about these people’s lives and what they have

done for us and Canada…some commissionaires are young and some are elderly but that
still doesn’t matter because they all still tell great stories. Most of the commissionaires could
keep talking forever and they won’t get bored and nobody listening should either.”
Gordon Wiggins: “…His hidden talent is speaking Morse code. It’s basically where
you hit buttons and the sounds that it makes means something. I find it really cool that he
still knows it.”
Francois Van Aardt: “…It was a great experience and huge honour interviewing
Francois…not knowing what a kind and generous man Francois is. I know more about
what people are capable of. I recognize a good man and a good friend pretty quick so I can
easily say that he is by far one of the coolest men I have ever met.”
Eric d’Entremont: “…Eric went through many fads with his friends, especially the
tie-dye shirts and mohawks!”
Mimi Breton: “…one of her jobs was a clothing factory. One of the employees that
worked there thought her artwork was really good, and taught her how to design clothing
and fashion.”
Mike Jay: “…Mike works in our hospital and he works very hard. This hospital was
finished in 2013, on the power lines by the hospital there are little bright neon orange and
yellow bulbs to prevent helicopters from crashing into them and did I mention that this is
our FIRST HOSPITAL WITH A HELICOPTER!!!!!”
Featured Commissionaires:
Bill Jackson
Brennan Pryor
Celena Charron
Christina Darragh
Eric d’Entremont
Francois van Ardt
Geoffrey Sykes
Gordon Wiggins
James Taylor
Jean Luc Vogel
John Martin
Joseph Benoit

CLIENT
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Liz Weatherby
Mariska Vogel
Matt Robar
Mike Jay
Mimi Bretton
Noel Lannon
Rudi Hamilton
Sean Howell
Sue Sarkany

“Commissionaires have served us well
for many years.”
– Karen Pink, Visitor Services Team Leader
IV, Fortress of Louisbourg National Historic
Site, Parks Canada
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In the Community Continued...
Commissionaires cater to
hundreds of Birdwatchers
flocking to Hartlen Point to see
Rare Birds
In April, CNS was thanked by Nova Scotia
Bird Society (NSBS) President, David Currie, and
Director Bruce Stevens, for its assistance to hundreds of birdwatchers and naturalists visiting the
Hartlen Point area in Eastern Passage. Enthusiasts
came to see rare birds such as the Eurasian Kestrel
and the Snowy Owl over the previous fall and
winter seasons.

Photo L-R: Bruce Stevens, Director, Nova Scotia Bird Society; CEO Bruce Belliveau;
Glenn Dorey; Drew Watson; David Currie, President, Nova Scotia Bird Society; David
Slipp; Trena West. Hartlen Point Site commissionaire missing from photo is Wayne
Saunders.

“Birders called or wrote me after visiting
and often commented on how courteous and
interested the commissionaires were,” said Mr.
Currie. The commissionaires, joined by CNS CEO
Bruce Belliveau, were presented a stunning
framed shot of a Snowy Owl at Hartlen Point photographed by Heather Quinn.

The main draw of the season was a Eurasian Kestrel, which drew tourists from all over North America to see the
special bird. It was first spotted in November 2014 and it’s only the second time this type of bird has ever been seen in
Nova Scotia, as its home remains largely in Europe. Sadly the Kestrel was found killed by a larger hawk near the end of
March 2015, likely from the food chain effects of our harsh winter.
While the Kestrel primary attraction is no longer there, Hartlen Point remains to be known as “Birdland” with many
other interesting species to see. CNS is currently providing round the clock security at Hartlen Point for the Federal
Government; however, you can gain access to these birds with an ID card from the Nova Scotia Bird Society.

Community Snapshots
A harsh winter didn’t stop these
commissionaires from being
trained on vehicle screening…
Another McHappy
Day helping to raise
funds for the Ronald
McDonald House
Charities!
10

CNS continued to be the
Blue Nose Marathon
Marquee Security
Partner in the 2015 race
events in May!

“Bringing the Poppy Home”
Memorial makes a stop at
the North Sydney Marine
Atlantic Terminal

Commissionaire Keith Burton, a retired military Weapons Technician,
stands with a special cenotaph that commemorates the Canadians killed in
Afghanistan. It was created from parts of an Afghanistan battle damaged tank
and was being escorted by military personnel to a dedication for the Queen’s
Own Rifles in Botwood, Newfoundland.

CNS partnered with Manulife in the 2015
Manulife Dragon Boat Festival. The team, “Just
Row With It” raised $2,885.05, with the festival
raising over $80,000 total! The event is dedicated
to promoting healthy communities through
physical activity while supporting the Sport Nova
Scotia Amateur Sport Fund.

Commissionaires
in a (dragon)
boat!

The 2015 50+ Expo theme honoured Veterans,
Military, Police and First Responders. CNS was
graciously invited to participate by presenting at
the grand opening and by hosting a booth!
*Submit your photos for Community Snapshots by emailing lmacgregor@commissionaires.ns.ca
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Long Ser vice Award Qualifiers & Recipients
5 Years *
Boudreau, David A.
Burton, Keith
Roussel, Paul

12 Years**

17 Years**
January 2015

22 Years**

27 Years**

32 Years**

Ellis, Bruce
Morgan, Daniel
Trask, Gerald

February 2015
Hillier, Bernard
King, Edward
Pippy, Christopher
Smith, Randie
Weatherby, Elizabeth

Émond, Denis
Lambe, Henry
Scrivens, James

Lemire, Jacques

March 2015
Bowers, Timothy
Burton, William
Coffill, Donna
Collins, Robert
Day, Tom
Grant, Melinda

Holland, Stephen
Leblanc, Guy
March, Wallace
Proctor, Lester
Savoie, Denis

Gautier, Lawrence
Hanlon, Margaret
Hartlen, Stephen
Houston, Lloyd
Osborne, Thomas
Swan, Kenneth

Loane, Wayne
Myers, Leo

Timmerman,
Philip

Coady, Eugene

Hindmarch,
Gordon

Stewart, Lloyd
Walsh, James

Gellately,
Patrick

April 2015
Barnes, Norman W.
Finlayson, Johnena
Fougere, Daniel
Gear, Ronald
Lewis, Jonathan
MacLean, Hector

Michaud, Yvon
Russell, Arthur
Steele, Ronald
Stuart, Allan
White, Daniel

Campbell, Peter
March, Raymond

McLeish, Ronald

May 2015
Currie, Bernard
Dooley, Kendall
Miller, Brian
Stevens, Jason
Towers, David

Caron, Jean-Claude
Layes, James
McLaughlin, Gary
Post, Johan

Cormier, Bernard
Gignac, Jean Claude
MacIsaac, Martha
Mowery, George

June 2015
Babineau, Frederick
Hollier, Winston
Hopkins, Von
Hughes, David
Kutliev, Rustam
MacCormack, John
MacDonald, Joseph

MacInnis, Brian
MacLean, Stephen
McArdle, David
Osborne, Carl
Richard, Richard
Wournell-Towill,
Rosetta

Blackburn, John
Brennan, David
Connolly, Michael
Currie, David

Cyr, David
Eady, Delbert
Wortman, Thomas

Lavoie, Donald
Reece, Philip

Barrett, Alan
Tanner,
Annette

* Awarded monthly.
** Awarded at the September Awards Dinner in the commissionaire’s qualifying year. The award year runs from October 1 to September 30.
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Client Appreciation
Decade-long Dedication!
When Bernie Joyce was assigned to the Halifax RCMP
Forensic Lab, he was told it was only a short-term contract
for 25 days. Ten years of continual work later, Bernie was
present for the March 31 closing of the RCMP site! Before its
shutdown, Inspector Mike Leighton, OIC National Weapons
Enforcement Support Team, presented Bernie with a certificate of appreciation for his loyalty and dedication to the
RCMP. Insp. Leighton said Bernie has been a tremendous
asset for him and his team. Congratulations to Bernie for a
decade-long job well done!

CLIENT
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Photo L-R: Mike Leighton, Inspector, OIC National Weapons
Enforcement Support Team, RCMP; Bernie Joyce

“The chief commissionaire on site, Gary Chiasson, is very
responsive and personable. He possesses very good people
skills and knowledge. He has been exceptionally helpful to our
organization.”
– LCol Scott Latter, 14 Wing Operations Officer

“Russell Farrell has been our commissionaire since May 2013 and he is the
best commissionaire we have ever had. If I could give him a raise, I would he is most deserving of one. He performs outstandingly in all areas. He is
dependable, reliable, extremely professional and respectful, and regularly
goes above and beyond that which is required to assist in any way he can.
On several occasions this winter, when the staff could not make it in due to
storms, he was there. If not for him, the office would have been closed. His
reliability and sense of duty and responsibility allowed us to keep the doors
open. I truly hope he will remain with us for a very long time.”

CLIENT
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– Anonymous Halifax Organization
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“I wish to thank the commissionaires who worked with us to protect
the vast amount of wealth at our annual convention of the Royal
Canadian Numismatic Association. I was impressed by the attention
to detail and how commissionaires integrated into our protection
plan. Commissionaires were always well turned out and alert.
Considering the large area, number of tables and crowds, the fact
there was no theft speaks very well of your organization.”
– Wayne Taylor, Chairman, Royal Canadian Numismatic Convention
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Security Done Safely
CNS puts great emphasis on the safety of commissionaires
and their work environments. With over 1650 commissionaires at
over 200 sites, engraining a culture of safety across the province is
imperative. CNS does this through preventative training, strict procedures and a motivating safety recognition program.
The CNS Safety Award program is a way of recognizing CNS sites and their employees for performing their duties
in a safe manner. Through accurate record keeping, document submission, hazard identification and control, reduction
in workplace injuries and other key aspects of safety, CNS sites may be recognized for their compliance and extra efforts.
All sites, regardless of size, have an equal opportunity to participate in the Safety Award program. There are two levels of
safety awards; the CNS Site Safety Certificate and the Linda Lushington Award for Safety Excellence.
The CNS Site Safety Certificate is given to sites for their safety accomplishments in the workplace. These certificates are awarded annually and based on statistics recorded in the calendar year from January to December. The Linda
Lushington Award for Safety Excellence is awarded to a site that has demonstrated the highest standard of workplace
safety during the calendar year. It recognizes the one site that demonstrates the highest standard, commitment to, and
participation in, workplace safety.
We are pleased to announce the Halifax Stanfield International Airport (HSIA) site has been awarded the Linda
Lushington Award for Safety Excellence for 2014 (see below photo of presentation). Throughout the year, the HSIA Joint
Occupational Health and Safety committee worked hard to overcome many challenges. With the help of CNS Safety
Manager Joe LeBlanc and WCB Workplace Consultant, Marc DesRoches, the committee made positive changes to their
procedures making the group more effective and visible to the client, the public and 200+ commissionaires at the airport
site. Overall, the team made great strides to strengthen the safety culture throughout the site and are to be commended
for their efforts!
For 2014, twenty sites were awarded CNS Site Safety Certificates and we are in the process of making these presentations. Congratulations to the following sites:
Alexander Graham Bell Museum
Bedford Institute of Oceanography
Camp Aldershot
Citadel Hill
Cobequid Pass Toll Plaza
Colchester East Hants Health Centre
Colchester-East Hants Public Library
DND - Windsor Park
Harbourstone
Kentville Research Station
King’s Riverside Court
Michelin - Waterville
NuStar Energy Terminal
Pratt & Whitney Canada
Province House
Provincial Mail Delivery
Staples Inc.
Summer Gardens
WCB - Halifax
WCB - Sydney
14

Photo L-R: Barry Moore; Gary Toohey; Simon Allen; CEO Bruce Belliveau; Frank Marshall;
Shirley Inglis; Shona Lachance

In Memoriam
We announce with regret the passing of the following commissionaires:
Barbara Ann Foster, Halifax, January 10, 2015. Barbara joined CNS in May 2002 and worked at the
Dockyard and CFB Stadacona. She was the President of White Ensign Legion Branch 129.
Ambrose Neil McDonald, Sydney, January 28, 2015. Ambrose joined CNS in June 2003 and worked at
Marine Atlantic. Prior to joining CNS, Ambrose served with the Royal Canadian Air Force as a Military Police
Officer. He also worked for the Sydney Police Department and for the Cape Breton Regional Police services,
having served as Chief of the Eskasoni Police.
William “Bill” Francis Gallaher, Halifax, March 1, 2015. Prior to joining CNS in 1980, where he worked at
the Halifax Dockyard, Bill proudly served in the Navy from 1958 to 1979 as a weapons technician.
Theodore “Ted” Victor Duffy, Dartmouth, March 3, 2015. Ted joined CNS in 1986, following 37 years of
service in the Navy as a Radar Plotter. As a commissionaire, Ted worked at various DND sites.
Charles Robert “Bob” Patton, Halifax, March 14, 2015. Bob joined CNS in November 2010 and worked at
the Halifax Stanfield International Airport for the duration of his employment as a commissionaire. Previously
Bob worked for the Halifax Regional Police, the RCMP, and he retired after 30 years of service in security and
investigations at Canada Post.
Geraldine “Geri” Tanner, Dartmouth, April 5, 2015. Geri joined CNS in May 2003 and worked at the
Halifax Regional Police. She considered those she worked with an important part of her life.
Douglas “Doug” Frederick Shute, Bedford, April 19, 2015. Doug joined CNS in May 2008 and worked at
the Halifax Stanfield International Airport. Doug served in the Canadian Armed Forces from 1958 to 1970 as a
Crewman.
Loran Peppard Morrison, Truro, May 30, 2015. Loran joined CNS in September 2013 where he worked
as a commissionaire at the Truro Police Department. This built on his previous policing career, which included
the Toronto Police Force, the Amherst Police Force and the Truro Police Department, where Loran retired after
23 years of service.

We are also sorry to advise the following former commissionaires have passed away:
James Douglas Ross, Halifax, January 13, 2015
John Joseph Rudgene Rogers, Halifax, March 5, 2015
Edward George Cody, Dartmouth, March 8, 2015
Alexander “Sandy” Dunnett, Halifax, May 16, 2015
Maurice Albert Moore, Dartmouth, June 12, 2015
William “Bill” Frederick Fielding, Truro, June 26, 2015
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Chair’s Corner…

W

ell done to all of you who contribute to
the excellent reputation Commissionaires
continues to earn throughout the province
and in Canada! This issue highlights many of your
accomplishments for which your Board of Governors are
truly impressed and grateful.
In June, I attended the Annual Meeting of
Divisions and I can report there is a huge sense of cooperation for a strong, sustainable not-for-profit, first class,
security company made up of a federation of individual
Divisions. Our mission is pretty simple: we support veterans by employing them, along with others who want
to contribute to the safety and security of Nova Scotians.
A large team of you – District, Leadership, Board,
and Commissionaire representatives – met between
January and May to collectively produce our Strategic
Plan for 2015-2018. This is the first time such an all-inclusive group has been consulted to determine where
we want to go and how we want to get there. Needless
to say, the product is first-class and was approved by
the Board at its June meeting. The Plan has three main
Strategic Goals:
1) Creating value for clients and building a
competitive advantage for CNS;
2) Implementing technological solutions to support efficient day-to-day operations at CNS; and
3) Adapting to migration and immigration challenges affecting CNS staffing.
The intent is to obtain more employment opportunities for commissionaires and to recruit more excel-
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lent people, such that we
grow our business to be
the go-to company for all
security needs.
Over the last three
years, the Department
of National Defence cut
approximately 100 positions from their security
Vice Admiral Duncan
program in Nova Scotia.
“Dusty” Miller (Ret’d)
I am happy to announce
this year DND will hire back at least 100+ commissionaires. Some positions have been filled already with the
remainder being transitioned in once facilities are in
place. This will allow soldiers, sailors, and air personnel
to be free to do the jobs for which they were trained.
My personal philosophy has always been to maintain a relaxed professionalism which means you know
and do your job so well and so professionally that you
can relax and have fun at the same time. This issue of
Corps Rapport contains many examples of how you are
living up to this philosophy.
The Board of Governors is a total volunteer group
who have also made a name for themselves. For example, Governor Jenny Addicott has been named
Honourary Colonel of 36 Service Battallion! Governors
John Miller (Princess Louise Fusiliers), Barry Wark
(Nova Scotia Highlanders), John Boileau (Halifax Rifles
RCAC), and Ian Macintyre (just finishing with Cape
Breton Highlanders) are also Honourary Colonels. I am
proud of the people we have and the contributions they
make to the security and well-being of Canada.

We are GROWING!
Commissionaires Nova Scotia is seeking security
professionals for full-time, part-time and casual
employment opportunities across the province.
recruit@commissionaires.ns.ca • 902 421 2301
www.commissionaires.ns.ca

